
Instructions for Receiving Health Alerts from ReadyNotifyPA 

 
Receiving Health Alerts if you are already subscribed to ReadyNotifyPA 
 

• Login to the ReadyNotifyPA system at https://phila.alertpa.org. 
o If you have forgotten your password the system will generate a new one for you 

under the "Lost Password" link 

• Click on the tab for "My Alerts” 

• Scroll down until you see the box for Health Alerts. Click on the box to select it if the text 
is red and reads "Add to Group". If the box is already selected then no further action is 
necessary and you can log out of the system. 

• Once you have selected the box it will read "group member" in green. No further action is 
necessary and you can log out of the system. 

 
 
Receiving Health Alerts if you are not already subscribed to ReadyNotifyPA 
 

• Go to https://phila.alertpa.org.  

• Click on the link on the left hand side of the page that reads "New User" 

• Follow the registration instructions by entering your name, e-mail address, and other 
information. 

• Click on “Continue” on the bottom of the page once you have completed all of the 
questions. 

• The next page will allow you to select geographic information as necessary. Complete 
this page and click “Continue” on the bottom right of the page. 

• You can now select the alerts you wish to receive, including weather, traffic, and health 
alerts. 

• Click on the box for the appropriate alerts to select the information you wish to receive 

• Once you have selected the appropriate box(es) they will read "group member" in green. 

• If you are satisfied with the alerts you have selected, no further action is necessary and 
you can log out of the system. 

 
If you are having difficulties with the ReadyNotifyPA system, please email the Office of 
Emergency Management at warning@phila.gov.  


