PHILADELPHIA POLICE DEPARTMENT

NEWS RELEASE

CHARLES H. RAMSEY

CONTACT — POLICE ALERTS: ~ CONTACT — READYNOTIFY PA: Commissioner

Philadelphia Police Department Joan Przybylowicz

Office of Public Affairs Office of Emergency Management

215.686.3388/89 215.260.4262 FOR IMMEDIATE RELEASE
olice.public affairs@phila.gov joan.przybylowicz@phila.gov December 31, 2009

" CITY LAUNCHES POLICE ALERTS ON READYNOTIFYPA

RE Anv PHILADELPHIA POLICE DEPARTMENT AND OFFICE OF EMERGENCY
NOTIFYPA MANAGEMENT OFFER POLICE ALERTS ON CELL PHONES, EMAIL AND PAGERS

Find out first.

READYNOTIFYPA.ORG

Philadelphia, PA ~ The Philadelphia Police Department (PPD) and the Office of Emergency Management have
partnered to make police alerts from the PPD available to the public through ReadyNotifyPA
(www.readynotifypa.org), the City’s emergency text and email alert system. Alerts sent from the
Philadelphia Police Department will include crime alerts, safety and prevention tips and informational
announcements, such as upcoming community meetings. “We need as many ways to connect with our
community members as possible,” said Police Commissioner Charles H. Ramsey. “This is a great way for all
who live and work here in Philadelphia to get involved with the Department, as well as receive important
information about crime patterns, trends and wanted persons.”

“With the addition of police alerts to this system, the Police Department is now able to get critical information
to the public very quickly,” said Deputy Managing Director for Emergency Management MaryAnn E. Tierney.
“Any relevant information the public can provide to 9-1-1 about a crime or alleged perpetrator will help make
the City safer for all of us. Additionally, ReadyNotifyPA is an excellent tool for all Philadelphians to use in
partnering with the Police Department in ongoing community initiatives.”

The public can sign up to receive three different types of police alerts, including single district alerts (such as
alerts based on the district in which they live), multiple police districts, or city-wide police alerts. Additionally,
users can receive traffic alerts, offered jointly by the PPD and PennDOT. The crime alerts sent by the
Department may include information about violent crimes, wanted offenders, crime patterns and Amber
Alerts, as well informational messages relevant to the subscriber’s neighborhood, which can include local
community meetings and events, safety tips and crime prevention messages.

“Many people are used to receiving information via email and cell phones,” said Managing Director Camille
Barnett. “We want all of our citizens to know that alerts coming from ReadyNotifyPA will be sent when it
matters most. This is another way that we can bridge the information divide between City government and the
public we serve.”

Powered by Cooper Notification’s Roam Secure Alert Network™ (RSAN™), police alerts sent through
ReadyNotifyPA are free for subscribers. Wireless carrier providers, however, may apply standard text
messaging rates. Subscribers will be able to register an unlimited number of devices and accounts to receive
messages from ReadyNotifyPA. Visit www.readynotifypa.org, and click on “Philadelphia, PA” to sign up and
stay informed.
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About Cooper Notification: Delivering Critical Alerts when it Matters Most

Cooper Notification, the industry’s most comprehensive, multi-layered Mass Notification System provider,
provides critical emergency communications for cities and counties across the nation, including major
metropolitan areas such as Orlando, New Orleans, Washington, DC, and San Francisco. With approximately
500 MNS installations around the globe, other installations include U.S. military sites, state and federal
agencies, colleges and universities, utilities, airports, and hospitals. Integrated with one simple-to-use
interface, Cooper Notification's reliable and effective MNS solutions allow emergency officials to send event-
specific instructions to multiple communication channels, including voice-sirens, indoor and outdoor speakers,
digital signage, text messaging/SMS alerting, automated dialing systems, desktop alerts, and email
notifications. These systems play an important role in emergency alerting and information sharing among
government leadership, first responders, critical infrastructure providers, businesses and citizens.

CONTACT:

Marla Moran

Cooper Industries

041.487.2318
marla.moran@cooperindustries.com
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